This Question Paper consists of 31 questions [Section-A (23) + Section-B (4 +4)] and 8 printed pages.
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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 59/SS/O, Set—A on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours
only.
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el Y- % UEW UNS UX Ul IhHIE oaed fad |

FUAT UST-UF B A9 o 6 G- % FA YOS AT YAl Bl IAI & FEAT & FoFa guH
U & G99 HUX B § | W 91 Bl WG 0 B o 6 UL b €O OH |

SA-gfae ® veaH-fag g9 organ tide Wt & sifafea wel W srwAie faey 1
et ®l STErg SEET SR |

3Tl ITX—YRABT X Y9T—9F &l IS 7 59/SS/0, Te-A T |

() WU haw fEQl/SUS Aregd ® ¥ | fpY Y, afg o 9 o T & v fRe um
T § I T Ghd ¢ ¢

epiepull, ARTYY, STHMAT, TG, BRI, T&hd T e |

Fual SAX-YRael ¥ i MU siew § g 5 omw fpw wwr A Sox foma @ ¥

(@) afy oy &t wd el & orfafied fpel oma wor & SoX foed € Ot wes &t o™
T o Tl yfear [ Tafoat B T Bad el R |
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TOURISM

(337)
Time : 3 Hours] [Maximum Marks : 100
g : 3 "] [qUiisE : 100
Note : (i) This Question Paper consists of two Sections, viz., 'A' and 'B'.

(i1)) All questions from Section 'A' are to be attempted.

(iii)) Section 'B' has two options. Candidates are required to attempt questions
from one option only.

(iv) Marks for each question are indicated against it.

for: () 3@ U9 § 4 @ ¥ — @US ‘O qurT @ ‘A |
(i) @WvE ‘o7 % WN U B TA BT T |
(i) @ ‘@ ¥ & fawpew ¥ | qOeanly @ baw = fabed & & WA F S
o E
(iv) Y% W9 & ofch 3Ok gm oifted ¥ |

SECTION - A
g — A

1  Name one of the greatest places of Jain heritage of unequated sanctity 1+1=2
located in Bihar. Mention the main unique features of this holy place.

fen & fRug 99 et & fadg ufey 9o wel § ¥ U ¥, S@ar AW fafgu)
3 Ul WH @l ge fafie fagvar @ Swi@ S |

2 Mention any two categories of leadership theories. 2x1=2

g el @ el & IPR @ SwE DI |

3  Explain the concept of ‘Transport’ with reference to tourism. 2

qded &% GeH H Ufiasd @ GUROT bl W BN |
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4  Explain the importance of ‘air transport’ in the development of tourism. 2

e % famm W Ay uREEd & Hewd @ red &g |

5  Explain the historical background of ‘Hindustani music’. 2

Tegamr Wi & Ufoeiie geoqfy & we Hifvg |

6  How are Dargahs attraction places for religious tourists ? Explain. 2

aififer qdeml & fu TUmE e YeR oeydw wWwd ¥ 7 e sy |

7  Why is tourism called a smokeless industry with a unique quality of 2
earning foreign exchange ? Explain.

e @ ot W wam @& wer war g, frad faesht oo eiivia we @
YA UEd § 7 W BIY |

8 Explain the role of ‘Reconciling demand and supply’ in the process of 2
human resource planning.

e gared e @ ik § AR ol eyl § driee e # ofirenr @
TN DT |

9 “Employee compensation is an extremely important issue for every 2
manager”. Support the statement.

‘“Od% Y§EH & [MQ AN @Y Uh Hew o 9El & 7 39 hUT @l
gie HIfTg |

10 Mention any four qualities of flute (Bansuri). 4x1=4
ot (@gd) & =i I} o &1 Sw@ Sty |
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11 Describe the importance of ‘Amarnath’ and ‘Kamakhya’, the famous  2+2=4
Hindu Shrines for pilgrims.

dd it % faw ‘emry ok wmrer ufhe ey el % e @1 ool
BT

12 Describe the main features each of ‘Corbett” and ‘Kanha’ national 2+2=4
parks.

P R ‘BrET UL O B JeI-ged fasivarett & avie #ifde |

13 Explain any two features each of ‘Gidda’ and ‘Lavani’ folk dances. 2+2=4

FEr ol @Al dbgal B Bl S| fastvarett @ W &g |

14 Mention any two national festivals of India. How do they attract 1+3=4
tourists ? Explain.

qRA & fhel a1 UL I@aAl B ool HINY | T Id TIhl Bl
fohe JBR ohfid &Xd & 7 W BINT |

15 Explain any four steps included in the process of communication. 4x1=4

OO HI Wihar H GHIRA fhel AR TR0 hl W BT |

16 Explain with examples any four positive socio-cultural impact of tourism 4
particularly at the destination places.

e & el A WIS AT Gighias YHIEl Bl Hoame U fa9uet
T WAl I W DI |

17 Mention any six steps systematically to calculate time with reference  6x1=6
to ‘Greenwich Mean Time’.

WAt 99 <59 & G2 ¥ 999 & TWET w4 & a7 Rl B weEl @
%SG dUh 9 St BT |
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Explain any six negative environmental impacts of tourism particularly 6x1=

at the destination places.

T & =l B Tohride qaiaReid g9l @l fa9vet e Wl 9
WL BT |

Explain the main features of medieval period’s architecture.

THHIA D ARGHAT D Jed fagroarstl & @men iy |

Explain the patterns of foreign tourists arrival in India.

qRa § for wdewl & omma & ufowdl @ e #ifve |

“Tourism is a service industry and no tourist activity is possible without
the involvement of human”. Support the statement.

‘e UH Al SEN ¥ SR wded @ @ig o wfafafs @ @ wrierd &
fo dwa T ¢ 17 3@ AT W g HY |

“India is well known for its different forms of classical dances”. 6x1=

Support the statement with suitable examples.

‘AR oM I TR % e Al & fag foea & 1
SUYHR ISR Gled 3 BUT bl R BHITT |

“Different parts of the world have different types of attraction for 6x1=

the tourists”. Support the statement with suitable examples.

“fggg & fafr= amt & wedl & fau o= yer & smedor € 1
SUgET SaEXUl AiEd 3@ B @l gie Sy |
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SECTION - B

s - g
OPTION - 1
T - 1

(Travel and Tour Operation Business)

(@ Td e S ANR)

Mention any four features of “Wholesale Travel Agency”. 4><%=2

“ofip e TSEr @ fbel AR fagwaren @1 St @i |

Describe any two important points in designing a package tour. 2x1=2

e TS @ Tl AR B % WU Rl 3 Aewaqel fagett @
JUA DI |

Explain any four steps to follow in the formation of tour packages. 4

Hea—Udhell % o | STJEXW fhU WM o ol I waHl @ e Hig |

Explain with suitable examples some of the benefits of tour 4x1=4
programming for both tourist as well as operators.

e weH FHT ¥ wheal qu da@d Bl BN A B @l Bl Iuga
SEAEXUN Hied ATl Sy |
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OPTION - 1I

ECT B | |

(Hospitality Management)

(afafy—aerr wdee)

24 Classify hotels on the basis of their size. 4x 12=2
BN &F YR UX TEAl B GBI BT |
25 Mention any four characteristics of Rajasthani food. 4><%=2
TSI AISF @l fhel = fasiwamstl &1 Sw@ @ifsy |
26 Explain any four rules framed by hotel management for incoming 4x1=4
calls.
AT HIAl & [WMQ Bed Y&€9 R SAQ MY fhel ar el @ e
HIST |
27 Analyze the role of finance and accounts department in tourism industry. 4
wed SEm H fo ud @ fawm @ i @ fasawe @i |
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